School Break and Summer Break Day Camp

Parent Handbook

Welcome to the Amarillo Parks and Recreation School Break and Summer Break Camp Program at Warford
Activity Center. We are looking forward to a fun-filled summer with lots of activities planned for your child.
The following handbook of information may help to answer the numerous questions you may have regarding
our program. Please read this information and cooperate with us by following the policies and procedures of
our program. Please keep this handbook to refer to throughout the summer. Additional information will be

sent out by your specific Camp Coordinator.

Please feel free to call or email if you have any questions concerning Day Camp:

Kelsey Sargent

Recreation Supervisor
806-378-9034
Kelsey.Sargent@amarillo.gov

Pedro Saucedo

Park Program Coordinator
806-378-6008
Pedro.Saucedo@amarillo.gov

Noah Miller

Assistant Park Program Coordinator
806-378-4280
Noah.Miller@amarillo.gov
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Camp Vision

Itis our hope that the Amarillo Parks and Recreation will offer a camp program that will provide each camper
with the opportunity to build confidence, independence, social skills, environment appreciation, and
promote collective responsibility while fostering a sense of community.

Camp Mission

Our School Break and Summer Break Camps are intentionally planned to enrich the quality of the campers’
lives by providing a fun experience while implementing opportunities for them to learn, play and grow.

About the Staff

A qualified and experienced Camp Coordinator supervises each camp. Counselors at each camp are a
mixture of mature and enthusiastic college and high school students. All camp staff are put through camp
training which includes varied topics such as supervision and safety techniques to daily lesson plans and
First Aid/CPR. We are proud of our staff and know that you will feel the same.

Parent Orientation

A Parent/Camper orientation video will be posted on our website. Please visit www.amarilloparks.org under
the recreation tab. Please watch and sign the agreement attached. Acknowledgment of this video is required
for your child to attend our school break camps including but is not limited to Thanksgiving break camp,
Winter break camp, Spring break camp, summer break camp, and Kids Day Out. If you have any questions,
please contact the Kelsey Sargent at 806-378-9034 Kelsey.Sargent@amarillo.gov or Pedro Saucedo at 806-
378-6008 Pedro.Saucedo@amarillo.gov. We cannot allow a child to attend unless we have the
acknowledgement signed by a parent or guardian.

For Summer Camp Only: A virtual zoom parent handbook meeting about camps will take place at the end of
May for the summer. An email invite will be sent out for you to attend if you choose. This zoom parent
handbook meeting will be for the summer break camp at Warford.

Emergency Contacts

Amarillo Parks and Recreation collected Emergency contact information at registration. We cannot allow a
child to attend unless we have this information. Emergency contact information needs to be updated or
added to the emergency contact in your account on our registration system and or in the fetch kids app
(during summer only). If you need to update your emergency contact information please contact Kelsey
Sargent at 806-378-9034 Kelsey.Sargent@amarillo.gov or Pedro Saucedo at 806-378-6008
Pedro.Saucedo@amarillo.gov or the front desk at Warford Activity Center 806-803-9785.

Camp T-shirts (Warford Summer Camp Only)

The Amarillo Parks and Recreation department will provide each camper with a T-shirt. Shirts will be kept at
Warford throughout the summer and handed out to the children to wear on their field trips. We will wash them
after each use.

Check In/Out Policy

Warford requires written permission to allow a child(ren) to leave with anyone. Records of those authorized to
sign out a child(ren) are maintained by the program. Parent(s)/guardian(s) must designate those authorized to
sign a child(ren) in and out of the program. This written authorization is managed through the Fetch Kids app
for summer camp only. Through the app, the primary parent/guardian has the ability to send invitations to
other designated individuals, granting them permission to pick up the child(ren) from the program. The app
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Sargent, Kelsey
We need to make sure to redo the video posted on the website and we need to make sure that parents are aware of both of these on the registration page on civic rec. 

Sargent, Kelsey
Can we talk with Sara and see if parents wanted to buy their kiddo a shirt that we could do that. If she says yes, we need to get a order date from her to let parents know and add a add on to the registration so parents have that option) 


also provides an option for joint custody arrangements, allowing both parents and guardians to manage and
authorize pickups. Parent(s)/guardian(s) may add a person or persons to the authorized list for their child(ren)
by submitting an authorized release form through the app.

Arrival & Pick-Up Procedures

Ensuring a smooth and safe arrival and pick-up process is essential to providing a well-organized experience
for both participants and parents. Please carefully review the following policies to ensure the safety and
efficiency of drop-off and pick-up.

Please do not drop off your child before the starting time of your designated camp site, and please be prompt
when picking up your child after camp each day. (Please note that we reserve the right to charge a fee for
children that are dropped off early or picked up late).

Drop Off and Pick-Up Policies during School Break Camps (excluding Summer Camp)

e Parent Drop-Off and Pick up- (For School break camps such as Thanksgiving Break Camp, Winter
Break, Spring Break Camp, and Kids Day Out Camps, excluding Summer Camp):

o Parents must come inside Warford Activity Center to drop off and pick up their child at
designated times.

o Afrontdesk attendant or supervisor will check them in and out using our registration check
in system. We will also have a sign in and sign out sheet at the front desk that will also
require the passcode/word to ensure the child(ren) are being picked up by the correct
guardian/parent.

o Drop-off begins at 7:30 AM and Pick-up ends at 5:30 PM. Children cannot be dropped off
before this time.

=  Please do not drop off your child before the starting time of your designated camp
site, and please be prompt when picking up your child after camp each day. (Please
note that we reserve the right to charge a fee for children that are dropped off early
or picked up late).

Drop off and Pick-Up Policies Using FetchKids (For Summer Camp Only)

e We currently use FetchKids, a pick-up system designed to improve efficiency and security. Here is
the link to FetchKids: https://us.schoolapp.fetchkids.com/school. Parents are required to use the
FetchKids app to checkin (drop off) and check out (pick up) their child, this is not optional.
However, parents may choose between the designated car pick-up location or coming inside Warford
Activity Center. Regardless of the option selected, the FetchKids app must be used to complete the
pick-up process.

e Pick-Up Options:

e CarPick-Up:

o Parents using car pick-up must remain in their vehicles and check in using the FetchKids
app.
o Staff will escort children to their parents once the pick-up is confirmed in the app.

e In-Person Pick-Up:

o Parents using car pick-up must remain in their vehicles and check in using the FetchKids
app.
Staff will escort children to their parents once the pick-up is confirmed in the app.

o A map of the car pick-up area will be sent out via email a week before the camp, along with
other pertinent information.

4|Page


https://us.schoolapp.fetchkids.com/school

e FetchKids Pick-Up Process:
o Parents must press "Start Pickup" in the FetchKids app when they are on their way.
o Upon arrival, FetchKids will update to "Arrived," allowing staff to confirm the pick-up.
o Children will not be released to anyone who is not listed as an authorized pick-up person in
FetchKids.
o Parents must complete the process in the FetchKids app before their child is released.
e Handling Unauthorized Pick-Ups:
o Ifsomeone who is not listed as an authorized pick-up person in FetchKids arrives, the child
will not be released.
o Theindividual must go inside to speak with a supervisor and provide identification.
e Communication with Parents Using FetchKids:
o Parents can send messages to staff through the FetchKids app.
o Important announcements will be shared through FetchKids.
o Push notifications will be sent for any updates or critical information.
e Additional Safety Measures:
o Children are not allowed to sign themselves out of the program nor are they allowed to leave
the site without being accompanied by an authorized adult, parent, or guardian.
e Note: if you have FetchKids previously for another organization like Mavrick Boys and Girls Club, etc...
please register with another email for our camp registration.

By following these procedures, we can ensure a safe and efficient pick-up process for all children. Thank you
for your cooperation!

Camp Arrival Time | End Time Drop-off/Pick up Days of the Week Open
Location
School Break and 7:30am 5:30pm Warford Activity Summer Break: Mon-Fri June
Summer Break Camp Center 18t-Aug 7" Excluding June 29t
at Warford through July 3" week
School Break Camps: Dates as
listed in the Park Guide

Camper Guidelines
Clothing

(Weather Permitting) Children should wear jeans, shorts, or athletic pants, T-shirts (long or short), socks and
tennis shoes or sandals with closed toe and backstrap. Children also need to bring a towel, and swimwear
each day they plan on participating in swimming at the School Break, Kids Day Out, and Summer Break Camp
at Warford. Please have your child bring a jacket just in case the weather changes when they are outside. We
ask that the children refrain from wearing good clothes to camp, as it may hinder their participation in some
activities or damage their clothes. It is also suggested that your child wear a cap or hat for protection against
the sun. Please label all the items that your campers bring to camp.

Lost & Found

Please encourage your child to keep track of his or her belongings. The Amarillo Parks department and its
counselors will not be held responsible for lost or stolen items. At each campsite there will be a lost and
found area where all belongings left on the site will be placed. If your child should lose any belongings, please
feel free to look through the Lost & Found area at the Warford front desk. At the end of each camp session, all
lost articles will be removed and donated.
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Sunscreen, Bug Spray

Itis recommended that your child bring sunscreen and bug spray to camp each day. All campers should wear
sunscreen and have sunscreen with them daily to reapply. (Counselors are only allowed to assist with spray-
on sunscreens). Campers will be reminded to re-apply throughout the day.

Things to Bring

e Breakfast & Lunch will be provided at the School Break and Summer Break Camp at Warford. Parents
can find a food menu for the week on High Plains Food Bank website. Participants are more than
welcome to bring their own food.

e Afternoon snacks will need to be provided by the parent or guardian. Parents or guardians are more
than welcome to donate bulk snacks to their child(ren)’s class for them to enjoy!

e Every camper should always have a water bottle with them. We suggest a 240z or 320z refillable
bottle. Children will need to be able to carry their own water bottle. Water bottles need to be labeled
with the child’s name.

e Campers- bring swimsuit and towel in a backpack if they are swimming.

e Campers are allowed to wear Coast Guard approved life vests if needed. The camper who opts not to
wear a life vest will be required to pass a swim test conducted by lifeguards and also receive parents’
permission.

Swimming
School Break and Summer Break Camp at Waford

Swimming will take place every day from 1:15pm to 2:45pm. There is a 15 min change time before and after
swimming. A full staff of American Red Cross certified lifeguards, as well as the camp counselors, will be on
duty to provide supervision and enforce the pool rules. Please send your child with a swimsuit and a towel
properly labeled with their name.

Swim Testing

Campers may be required to pass a swim test in order to not wear a life jacket and swim in the deep end. The
swim test consists of campers swimming the length of the 3-5’ section, along the lane line of the deep pool,
without stopping or struggling. Amarillo Parks and Recreation Department Lifeguards administer the test.
Campers only need to pass the test once to be issued a swim bracelet allowing them access to swim
anywhere in the pool without a life jacket. If a camper does not pass, they can re-try the test the next swim
day. A record of who passes the swim test will be kept. We will also require parents’ permission for children
that pass the swim test and do not want to wear a life jacket.

Non-Swimmers

Children that opt out of swimming will have an opportunity to either play outside (weather permitting), in the
gym, in the game room for children 9+, watch a movie, play with stem boxes, or participate in arts and crafts.

Severe Weather

In case of severe weather conditions: Thunderstorms, Lightening, Tornado Watch and or Warning the
following areas will be used.

Camp Location

School Break and Summer Break Camp at Warford Warford Activity Center
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Emergency Drills and Procedures

Fire Drills: In accordance with the City’s Standards of Care, fire drills will be conducted regularly to ensure
that both staff and participants are prepared for an emergency. The Warford Activity Center will conduct fire
drills once every three months. Program Employees will be trained in the proper use of fire extinguishers and
evacuation procedures.

Active Shooter Protocol: In the event of an active shooter situation, all staff will follow established safety
protocols as outlined in the emergency procedures. Staff members will be trained to respond quickly and
appropriately, ensuring the safety of all participants. Emergency exits and designated safe areas will be
communicated to all staff and participants, and drills will be conducted to prepare for such emergencies.
Parents will be informed if such an event occurs during the camp session.

Field Trips (Warford Summer Camp Only)

e Special field trips to places of interest and fun will be taken on Thursdays each week.

e All campers are REQUIRED to wear their current camp T-shirts on all field trips. The shirts will be
provided by staff on field trip days.

e Bus Transportation will be provided to and from field trip locations by City of Amarillo Transit
department.

e You may send money along on field trips for souvenirs and other items. However, all campers are
responsible for their money.

e Please see camp calendar for field trip days on the weekly calendar. Calendars will be provided
through FetchKids and a printed calendar at the front desk at Warford.

e Parents will be required to fill out a field trip waiver form during registration. If a child does not have
permission to go on a field trip, then you will need to find other childcare for field trip days. Parents
are also required to pick their child up if any disciplinary issues occur and the child is suspended for
any reason before or during the field trip. No refund will be issued for the day they missed.

e |n addition to weekly fun field trips, we will also have the occasional service projects through the
summer camp. These projects may include trips to help with a community garden, visit a nursing
home, or do a park cleanup. For these trips, campers will also wear their field trip shirts and use City
of Amarillo Transit for transportation.

Technology Policy:

Participants enrolled in the School Break Camp, Summer Break Camp, or Kids’ Day Out Camp programs are
not permitted to use cell phones, tablets, smartwatches, or other electronic devices during camp hours
unless prior approval is granted by camp staff.

Communication with Campers
Parents or guardians who need to contact their child during camp hours may do so by:
e Calling the Warford Front Desk at 806-803-9785, or
e Summer Camp Only: Messaging camp staff through the FetchKids app.
Bringing Electronic Devices
If a parent or guardian allows their child to bring an electronic device to camp:

e The device must remain powered off and stored securely in the camper’s backpack at all times.
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e Amarillo Parks and Recreation assumes no responsibility or liability for lost, stolen, or damaged
items, including electronic devices, cell phones, or toys.

Unauthorized Use

e If a staff member observes a camper using an electronic device without permission, the device will
be confiscated and securely stored for the remainder of the day.

e Parents or guardians will be notified and may retrieve the device at camper pick-up.
Smartwatches and Similar Devices

The use of Apple Watches, Samsung watches, or similar electronic devices for playing games, accessing the
internet, messaging, or making calls is strictly prohibited during camp hours.

Non-Compliance

Failure to follow the Technology Policy may result in disciplinary action in accordance with the camp’s
Discipline Policy.

Code of Conduct

Amarillo Parks and Recreation reserves the right to suspend, expel, or deny participation in any program,
event, or facility to any person whose behavior interferes or disrupts the quality of the offerings, the
enjoyment of them by other participants, or the ability of the staff to conduct or manage the activities. In the
case of any unacceptable behavior during camp hours, our staff will always make their best efforts to discuss
the negative behavior that needs to be changed, give ways to correct it and give the consequences if not
corrected. We understand that all children will have an occasional bad day or make a wrong choice, and we
believe, through positive reinforcement, choices can be improved. Behavioral circumstances will be handled
with reasonable accommodation for all participants.

Expected Behavior of campers:

All participants are expected to demonstrate respectful, appropriate behavior at all times. These guidelines
are designed to ensure a safe, inclusive, and enjoyable environment for all campers. Additional rules may be
implemented by supervisors or staff as needed to maintain safety and order.

e Always show respect to staff and fellow campers. This includes listening to and following directions,
using appropriate language, and refraining from backtalk, swearing, name-calling, discriminatory
language, or hateful remarks toward staff or other campers.

e Refrain from bullying behaviors. Bullying will not be tolerated and includes, but is not limited to,
teasing, name-calling, harassment, excluding others, physical aggression, verbal taunts, or any
implied or explicit behavior intended to harm, demean, or intimidate another individual.

e Follow all camp rules and staff instructions. Failure to comply may result in disciplinary action,
including being sent home. Examples include refusing to move with the group, intentional
destruction of property, not participating in activities, or repeated noncompliance.

e Participate appropriately in camp activities and demonstrate good sportsmanship during all games
and group events.

e Remainin assigned areas. Failure to comply may result in disciplinary action. Leaving the premises
will result in an automatic Level One suspension.

e Avoid sexual misconduct or inappropriate physical contact of any kind. Avoid flashing of
inappropriate areas on body as well.
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Refrain from using electronic devices during camp hours. Unauthorized use of electronics will be
handled according to the Electronics Policy.

Report concerns to staffimmediately. Campers are encouraged to inform a staff member if they are
being disturbed, taunted, or made uncomfortable by another camper. Staff cannot address issues
they are unaware of. Even if staff are nearby, they may not have seen or heard of the incident.

Discipline Policy & Levels

Amarillo Parks and Recreation uses a positive, caring, and progressive approach to discipline. When
behavioral concerns arise, the following steps may be taken:

Progressive Discipline Warnings

Level 1 Warning:
The camper will sit out for 5 minutes and have a discussion with staff regarding their behavior.

Level 2 Warning:
The camper will sit out for a designated activity. The Program Coordinator will speak with the camper,
and parents/guardians will be notified.

Level 3 Warning:
A written disciplinary form will be completed, and a parent/guardian signature will be required.

Time-Outs:
Campers may have no more than three time-outs or removals from activities per program per day.

Whole Group Discipline- Staff may also implement whole-group discipline if a majority of the group is
not following camp rules. The same discipline guidelines listed above will apply.

Field Trip Policy (Summer Camps Only)

Field trips are considered a privilege and a reward. Campers who are at a Level 3 warning or higher
will not be permitted to attend field trips. These campers will remain at the Warford Camp location
with a staff member while the rest of the group participates in the field trip.

Suspension Levels

Level One Offense
o Consequence:
= One-day suspension (the day of the incident and the following day).
= Norefund will be issued.
o Examplesinclude, but are not limited to:
=  Physical aggression or fighting without serious injury
=  Bullying behaviors (case by case)
= |Leaving the premises without permission
=  Destruction of property
= Discriminatory or hateful remarks or gestures
= Continued verbal abuse, cursing or indecent language towards staff, other
campers, or members at Warford Activity Center.
Level Two Offense
o Consequence:
= Suspension of up to one week (5 camp days).
= Norefund will be issued.
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o Examplesinclude, but are not limited to:
=  Fighting results in injury (cuts, bruises, bleeding, etc.)
=  Sexual misconduct or inappropriate touching
= Behaving in a manner or performing an act which is likely to endanger the health,
safety, or welfare of himself/herself or others.
o Repeat Offenses:
= |f acamper commits the same offense again after a Level One suspension, it will
automatically escalate to a Level Two suspension.
e Level Three Offense
o Consequence:
= Six-month suspension from all Amarillo Park and Recreation programs and
facilities.
=  Norefund will be issued.
o Examplesinclude, but are not limited to:
= Possession or use of illegal drugs, alcohol, weapons, or vaping devices
=  Fighting results in serious injury (stabbing, broken bones, severe bleeding, head
injuries, etc.)
=  Any other unlawful activity and any other behavior deemed offensive or
unacceptable
o Repeat Offenses:
=  Repetition of previous level Two Offense will automatically resultin a Level Three
suspension.

Written Behavioral Form Policy

Our goal is always to work collaboratively with campers and parents/guardians to promote positive behavior
and avoid suspension whenever possible. However, repeated violations of camp policies or failure to correct
behavior may result in suspension, determined on a case-by-case basis using the discipline levels outlined
above.

When a camper continues to display inappropriate behavior, supervisors will complete a written disciplinary
form documenting the incident. Parents or guardians will need to sign the disciplinary form and will be given a
copy.

Immediate Removal & Zero Tolerance

e Campers will be immediately sent home for any physical or verbal threats, or for bringing or engaging
in behavior deemed unsafe by staff.

e Thereis zero tolerance for bullying, violence, threats, or unsafe conduct.

e Any physical action toward another camper, staff member, or property will result in a minimum one-
day suspension (the day of the incident and the following day).

Rewarding Good Behavior

At Amarillo Parks and Recreation, we believe that recognizing positive behavior is essential to creating a safe,
encouraging, and enjoyable camp environment. Staff use positive reinforcement to promote respect,
responsibility, cooperation, and kindness among campers.

10|Page


Sargent, Kelsey
Please please please make sure we enforce this at all camps… it’s give and take with kiddos as you know, but we need to reiterate this to staff consistently. And if we do the photos we need to make sure to have a polaroid or printed photos of them to put on their bulletin boards. I want this to be something you and Noah push a lot! 


Ways We Reward Positive Behavior

e \erbal Praise:
Staff will regularly acknowledge campers who follow directions, demonstrate good sportsmanship,
show kindness to others, and model positive behavior.

e Camper of the Week:
Each class will select a Camper of the Week. The camper’s name or photo will be displayed on the
class bulletin board, and they will receive a special reward in recognition of their positive behavior.

e Treasure Chest Rewards:
Campers who earn a blue (see behavior chart below) may choose a small prize from the treasure
chest at the end of the day. Prizes may include items such as small toys, stickers, or candy.

e  Group Rewards:
If an entire class remains in green status at the end of each day throughout the week, the class will
be rewarded with a pizza party.

Positive reinforcement allows campers to feel proud of their actions and encourages them to continue
making positive choices throughout the program.

Classroom Set up

To promote structure, accountability, and positive behavior, each classroom at Amarillo Parks and Recreation
camps is organized using the following tools:

Behavior Chart

e FEach class will use a color-coded behavior chart with the following levels:
e Blue: Demonstrating outstanding behavior and making excellent choices

e Green: Doing great and following camp expectations

e Yellow: Warning—reminder to improve behavior and make better choices
e Red: Not making safe or appropriate choices

Behavior charts help campers understand expectations and provide visual feedback to encourage positive
decision-making.

Flags Chart

e Each classroom will have a flag system to help campers understand appropriate noise levels and
expectations:

e Green Flag: Campers may talk and interact using appropriate inside voices

e Yellow Flag: Campers need to begin quieting down and cleaning up their areas

e Red Flag: No talking; campers are expected to listen carefully and follow staff instructions

This system allows staff to quickly communicate expectations and maintain an organized learning
environment.

Job Tasks Chart

e FEach classroom will display a job tasks chart to encourage responsibility and teamwork.
e  Every camper will have a name card

e Task cards will be assigned daily

e Each camper will be responsible for a specific classroom duty
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This system helps campers understand their responsibilities, promotes accountability, and fosters a sense of
community.

Daily Schedule

e Each classroom will post a daily schedule that is visible to all campers. The schedule helps campers:
e Stayontask

e Understand transitions

e Know what to expect throughout the day

Providing a clear routine supports a structured and positive camp experience.
Health and Safety

All campers must be toilet trained by the start of camp. Children should be kept at home if they exhibit any of
the following symptoms (including, but not limited to), and sick children should be kept at home 24 hours
after the symptoms disappear.

e Fever, rash, diarrhea, vomiting, discharge of the nose, ears or eyes, and presence of lice or any
contagious situation.

If a child becomes ill at camp, the parent or emergency contact person will be notified to pick up the sick
child immediately. Please ensure that emergency contacts are in the area and are willing to perform as
contacts for your child, prior to placing them on the Emergency Form.

Eﬁcation
Staff will not administer medication. Medications needed for use for life-threatening conditions (e.g. epi pen,
bee-sting medication, inhaler) and limited medications approved for use in first-aid kits may be carried and

self-administered by the child(ren). Parent/guardian shall provide documentation related to self-
administration of medications.

If your child(ren) has a restrictive diet such as gluten free, high protein, etc., the program cannot guarantee
that snacks & meals provided will meet your child(ren) needs. In such a case, parents will be asked to send
appropriate breakfast and lunch for their child(ren). High Plains Food Bank requires a doctor’s note to
accommodate food allergies. Note: High Plains Food Bank tries to accommodate food allergies, but some
allergies they might not be able to accommodate as well as special allergy foods are prepared in a facility and
on equipment with possible allergies.

In case of serious injury: All staff are CPR, First Aid and AED certified, however if your child requires more than
just basic first aid, the following steps will be taken:

e Call9o11

e Make attempts to contact parent/ guardian immediately

e If parent/guardian cannot be reached, will call other contact people on emergency form

e |f paramedics need to take your child to the hospital, a camp counselor will accompany and stay with
your child until the parent/guardian arrives.

Camp Communication

FetchKids Communication Information (Summer Only)
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Sargent, Kelsey
Please make sure that we have all 1st aid kits stocked and that you bring both CPR backpacks to all camps so we have all the proper things for our staff! 

Sargent, Kelsey
Please look into the new laws when I comes to administering medication and set up 2 backpacks for staff with first aid kit 


Our day camps will utilize FetchKids for communication. Parents will receive an invitation to join the camp on
FetchKids, where we will post important updates, including camp calendars, typical schedules, reminders,
photos, field trip details, changes in camp locations, and more. Please make sure to establish your
connection on FetchKids to stay informed. We recommend coming in before the camp if you need to be set
up on the FetchKids App or make sure to set aside extra time for the 1°* day of camp.

School Break Camps (Thanksgiving, Winter, Spring and Kids Day Out)

Please call the Warford Activity Center front desk phone: 806-803-9785 and ask for Pedro, Noah or Kelsey.
Please understand that they are actively participating in activities with the campers and may not be able to
answer immediately, so kindly leave a message at the front desk attendant or send an email (emailis on the
first page).

Personal Belongings

Children may bring appropriate personal belongings to the Parks and Recreation camp, class, and or event.
Parks and Recreation are not responsible for the replacement or repair of any items that may be lost, stolen,
or broken.

Warford Activity Center Handbook

Children participating in School Break Camps or Kids Day Out Camps will be expected to follow the code of
conduct in the Warford Activity Center Handbook. A copy of this handbook can be found at the Warford
Activity Center.

Refund Policy

| acknowledge that as per Amarillo Parks & Recreation procedures, the Parks and Recreation Department
may withhold $10 of the refund for administrative costs. All refunds must be requested in writing. No refunds
will be given 10 days prior to the start of the camp and or program.

Equal Opportunity

Amarillo Parks and Recreation provides equal opportunity to participate regardless of race, creed, gender, or
ability to pay, and will upon request, provide reasonable accommodations to individuals with disabilities.

Photo Policy

On occasion, Parks and Recreation staff may take photos of individuals participating in programs and events
as well as people enjoying local parks. Please be advised these photos are for Parks and Recreation use only
and may be used in future publications and advertising.

Standards of Care

Standards of Care have been adopted by City Council of the City of Amarillo, in order to exempt City of Youth
Programs from state child-care licensing requirements. The Standards of Care are intended to be the
minimum standards by which the City of Amarillo Parks and Recreation Department will operate the City’s
Youth Programs. The programs operated by the City are recreational in nature and are not child-care facilities.
Please visit the www.amarilloparks.org under the recreation tab to view the Standards of Care.
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