CODE OF CONDUCT VIOLATIONS 
 
You may appeal against any denial of entrance, suspension, revocation, or denial of membership by submitting a written notice to the Director of Parks and Recreation (or their designer) within ten (10) days. The following violations apply to Thompson Park and Warford Activity Center Pools, including surrounding property and parking lots. 
 
LEVEL I OFFENSE 
These offenses will generally result in a warning or removal from the facility without a refund for a day up to a week.: 
• Verbal abuse toward staff or guests. 
• Smoking or vaping. 
• Possession of alcohol. 
• Use of indecent language or gestures. 
• Creating disturbances or excessive noise. 
• Throwing unauthorized items on the premises. 
• Spitting inside the pools or facility (except in toilets). 
• Noncompliance with staff instructions or policies. 
• Wearing clothing with offensive, obscene, or gang-related imagery. 
• Littering. 
• Unauthorized photography or video. 
• Other behaviors deemed Level I offenses by the Director or designee. 
 
LEVEL II OFFENSE 
These actions may result in a trespass or denied entry for the remainder of the season. 
• Disorderly conduct requiring police intervention. 
• Physical aggression. 
• Threats of harm to people or property (verbal or written). 
• Behavior that endangers the safety or well-being of others. 
•Repeated Level I offenses  
• Vandalism or destruction of City property. 
• Possession or use of alcohol or illegal drugs. 
• Harassment or public intoxication. 
• Sexual misconduct or lewd behavior. 
• Theft. 
• Any illegal activity or behavior deemed unacceptable. 
•Nudity (outside of showers and locker rooms). 
•Misrepresentation on account (including family members and ages). 
•Unauthorized possession of a firearm. 
Pool Rules 
· All patrons must pay to enter the facility. If you leave the premises, re-entry requires a new payment. No refunds are issued, including for bad weather, except for those who purchased tickets online.  
· Children Under 14 must be accompanied by an adult to enter the facility. 
· Non-Swimming Children must remain within arm’s reach of a responsible adult, even when wearing swim aids such as arm floaties or life jackets. 
· Lifeguards have full authority within the pool area and will enforce all rules. 
· All bags are subject to inspection. 
· Only proper swimwear is allowed. 
· Prohibited Attire includes but is not limited to: T-backs, thongs, speedos/bikini briefs, cut-off shorts, sports bras, pants, and white swimwear unless lined. 
· Management reserves the right to deny pool access to anyone not prepared to participate as a swimmer or for any other reason. 
· Swimming diapers are mandatory for children who are not potty trained. 
· Changing diapers within 6 feet of the pool is prohibited. Changing stations are available in the restrooms. 
· Do not swim if you have been ill with diarrhea withing the past 2 weeks. Persons with contagious diseases prohibited. 
· Drinking water from water features is prohibited. 
· Extended breath holding activities are dangerous and prohibited. 
· All patrons must shower before entering the pool. 
· Please use restrooms as needed to maintain the health and enjoyment of all swimmers. 
· Dispose of all trash in the provided containers. 
· Swimming is only allowed when supervised by a lifeguard. 
· No Running in the facility. 
· Stairs, Ladders, and Ramps are for entering and exiting the pool only—do not congregate on them. 
· Only clear City of Amarillo tubes are permitted in the pool. 
· No running, horseplay, excessive dunking, splashing, chicken fights, or pushing people into the pool. 
· Do not throw swimmers or allow diving from shoulders. Flips and dives off the poolside are prohibited. 
· Glass alcohol, gum, large water guns, non-nerf sport balls, hard frisbees, metal stem floats, and inner tubes are not allowed. 
· Outside food & drink is not permitted except for empty refillable water bottles. Birthday party rentals are allowed to bring a cake or cupcakes and water bottles for party guests.  
· Smoking, vaping, profanity, excessive public displays of affection and gang-related clothing or bandanas are prohibited.  
· No bicycles, skates, or skateboards in pool areas. 
· Lightning/Thunder: The pool will be cleared for 30 minutes during thunder or lightning. It will reopen 30 minutes after the last thunder is heard or lightning is seen. 
· Patrons must exit the pool during the pool breaks or when instructed by lifeguards. 
· Intoxicated patrons will not be allowed in the facility. 
· Animals are not allowed in the facility, except for Service Animals, which are not allowed in the water. 
· The facility is not responsible for lost or stolen items. Please use lockers for personal belongings. Staff cannot hold items for patrons. 
· Fins must be worn only in the water and removed when out of the water. 
Inflatable Rules – Warford only during private events 
· Only two people are allowed on the inflatable at a time.  
· Wait for lifeguard approval before entering. 
· Slide down the slide feet first. 
Slide Rules 
· Patrons must be 48” to go on the slide. 
· Feet first entry only! 
· One person in the slide at a time. 
· Wait for the person on the slide in front of you to exit before going down. 
· No stopping in the slide tunnel. 
· Life jackets and other flotation devices are not allowed on the slide. 
· Once you reach the bottom of the slide, you must exit immediately. 
 
Pool Party Rules 
Private Pool Parties 
· Renters may bring in food and drink with the following exceptions: 
· Glass, Alcohol and Crockpots not permitted.  
· Renters may decorate for their party, but decorations must be contained in their party area and set-up and cleaned up within rental time. The following are not permitted: Glitter, Glowsticks, Confetti & Paint. 
· Bounce Houses or large inflatable floaties are not permitted.  
 
Daytime Pool Parties 
· Renters may NOT bring in food or drink except for cake, cupcakes, and water bottles.  
· Coolers, Glass, Alcohol, and Crockpots are not allowed. 
· Renters may decorate for their party, decorations must be contained in their party area and set-up and cleaned up within rental time. No extra time will be given to decorate or clean up.   
· Glitter, Glowsticks, Confetti & Paint are not allowed for decorating.

